PBX solution

Panasonic

Panasonic Solution Developer Network

Panasonic is offering a PBX partner program (Panasonic Solution Developer
Network for Communication Products) to offer integration between Panasonic PBX
and 3rd party vendor applications. For the software vendors registered in the
program, Panasonic provides the latest technical specification and support to our ;
partners interoperability testing. The 3rd party vendor successfully tested the g
software product stated in this solution leaflet, in accordance with the 'self-test'’

specification provided by Panasonic.

Call Center Solution

© Type of Business and Merit
-Type of Business : Financial Services, Telephone Services, Distribution, Transportation,
Manufacturing, Government, Publishing, Healthcare, Utilities, Insurance, Education, Services
-Merit : Inbound, Inquiry, Order entry, Information, Support, Emergency, Reservations,
Appointments, Billing, Service, Information, Outbound, Collections

C Application Name - Vendor
CCPro - Poltys Inc.

C Overview

Call Center Professional “CCPro” is a powerful call management tool that provides:

» Agent call control, instant messaging and database for customer information

» Agent screen pop for quick customer identification

» Comprehensive real-time and historical tools for Agent tracking and Queue statistics
CCPro has an option to tell callers the estimated hold time they can expect in the Queue.
CCPro is available as a stand alone application or an Enterprise Edition that consolidates
information using one server for up to 8 PBX systems.

© Main Feature © System Configuration

* Agent call control, queuing, presence, instant TCPIP (Etheme)
messaging, and a database for customer
information

» Screen pop for quick customer identification Sorver

« Direct integration with Outlook®, ACT!,
Goldmine®, or other leading CRM/ERP
applications. Optional TAPI interface also
available. (*ERP : Enterprise Resource Planning) g '
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» Comprehensive real-time and historical tools Supervisor .
for agent call tracking/ recording/ and queue Pl -——-_ Central OF
statistics —

* Advanced call handling features: transfer,
consultation, conference

» Wallboard-like flexible monitoring for system,
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queues, groups, agents, and calls Agents . . . . . .







