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CA Plug-in 

 

 Overview 
 

Poltys CCView Middleware product allows Panasonic Communications 
Assistant (CA) executing either legacy CCView or CCView 2012 WEB-
based version by using a middleware wrapper application. 
 
CCView Middleware and CA must be installed on the same PC in order 
for CA to launch the execution of CCView. 

 
 

 Key Features 
 

 When CCView Middleware is installed, the installation wizard 

registers a special Windows Registry key for Panasonic CA usage. 

 Panasonic CA finds the registry key on specified position and it 

executes CCView Middleware by shell command using the value 

specified in the Windows Registry key 

 CCView Middleware starts the execution of either legacy CCView or 

CCView 2012 WEB-based edition. 

 

Benefits 

 Complements Panasonic CA features by 
adding monitoring and reporting 
functionality 

 Enhance the visibility of business 
telephony infrastructure 

 Increase business productivity 
 

System Requirements 

 Intel® Pentium IV at 1.4 GHz, 512 MB RAM, 40 GB free HDD space, 100BaseT NIC 
 Microsoft Windows XP Professional SP3, Microsoft Windows Vista Business SP2 (UAC 
disabled), Microsoft Windows Server 2008 R2 SP1 (UAC disabled), Microsoft Windows 7 
Professional (UAC disabled)  
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